Communication is at the heart of what we do
Let's learn how to do it well

THE COURSE IN A NUTSHELL
We are Oakley Coaching, accredited coaches
and healthcare professionals who specialise in
supporting practitioners working in both private
practice and the NHS.
The Confident Clinicians' Academy has been
developed to provide the very best in online skills
courses to help your students prepare
themselves for clinical practice.
We recognise that the pressure on the
undergraduate curricula presents challenges to
course leaders. Personal experience and peer
feedback tell us that coaching and motivational
interviewing skills are essential for managing
patient interactions effectively.
Recognising the need for an innovative solution,
we have developed a practical course based on
our extensive work and current experience that
will enhance students ability to communicate
with the patient and improve patient outcomes.

Our flagship course, Health Coaching and
Motivational
Interviewing
Skills
for
Healthcare Professionals supports students
in private practice with:
Blended learning online course and training.
Clearly defined objectives and learning
outcomes.
Live group coaching workshops and
webinars.
Designed to meet the NHS Health Coaching
Quality Standards Framework.
Meets ECCE Standards for skills, attitudes
and knowledge for competent practice.
Meets IFOMPT Educational Standards In
Orthopaedic Manipulative Therapy
Covers key topics such as motivational
interviewing, OARS skills, effective goal
setting, listening skills, shared agenda
setting, empowering patients, rapport
building and so much more.
Additional resources and worksheets to use
with patients.
Personal goal setting for students.
Quizzes after each module to consolidate
learning.
Opportunities for reflective practice.

FURTHER DETAIL
Health coaching skills have been included as
part of the NHS Long Term Plan, indicating that
they are becoming recognised as an essential
prerequisite
of
training
for
healthcare
professionals. Motivational Interviewing skills
have been utilised for many years to support
behaviour change. As such, formalising student
training in these skills can be invaluable in
creating invaluable patient interactions, to
ensure career longevity and the success of their
practice.
This course is written to address the problems
that are most frequently encountered in clinical
practice for manual therapists, including why
patients don't take action, how to identify
unmotivated patients and what to do about it,
overcoming
persistent
negative
thinking,
managing multiple concerns in a limited
appointment time, and so much more.
SETTING THE STANDARD FOR ONLINE
LEARNING
Written by clinicians, for clinicians, this course
has been independently reviewed by senior
educators to ensure it meets the high standards
required of online clinical training.

In addition, it meets the requirements for online training as outlined by
the NHS Health Coaching Quality Framework.
The course is designed to be accessible to everyone by utilising a
blended learning approach to suit the majority of learning preferences.
There are opportunities to join in group discussions to receive near
real-time feedback from instructors, in addition to cross-professional
collaboration and networking with other allied healthcare
practitioners. Live group webinars reinforce key skills and
competencies.
Content is reviewed to meet and exceed the ECCE standards of
accreditation.

WHY WORK WITH US

You'll be working with a small family business founded by two
gay female entrepreneurs, proudly showing their daughter
what empowered women can achieve.
Our mission is to enable healthcare professionals to have better
conversations with their patients, improve patient satisfaction
and outcomes from care whilst reducing stress levels and
burnout in clinicians. It is our ambition to elevate the skillset of
all healthcare professionals and ensure person-centred care
becomes standard practice for all.
All our training is based online, saving all the normal associated
costs. We pass these savings onto you and reinvest the rest in
innovation and advanced development.
We also give generously to charities close to our hearts
including; ARC Antenatal Results & Choices, Neuroblastoma UK,
Blood Cancer UK, The Red Foundation (Spinal care for
Dachshunds), Arthritis and Musculoskeletal Alliance: ARMA, and
many more.

Help prepare your students
for a lifetime of self-directed
learning.
Enhance the reputation of
your programme with
innovative teaching
solutions.

COACHING CLIENT
SIMON DELANY BA(HONS) MCHIRO DC, LRCC. CHIROPRACTOR
ST IVES CHIROPRACTIC, UK

“When I turned to Rhiannon at Oakley Coaching, I was lacking a bit of “get up and
go” and felt a little bit stuck and unproductive. Coaching accelerated me to where I
felt prepared to step up to be the Principal Chiropractor I wanted to be. My aim was
to have an associate working for me within a year or more. Incidentally, after my first
coaching session, a potential associate contacted me and Rhiannon supported me
through this and most recently the process of finding and hiring my new CA. I’ve
welcomed the development of my role as a chiropractor and mentor for my new
associate and am pleased to have created a structured, supportive environment for
them to work in. I’ve learnt that whatever you want to do in life, you’ve got to work
hard, smart, and put the graft in. Coaching has ignited a new momentum in me and
I’ve learned if I achieve something each day, no matter how small, it becomes easier
to stay motivated and stay on the path I’ve set out for myself.
I feel proud each time I walk into my clinic and see my previously unused treatment
room looking smart, I see my associate's busy diary, and I hear her working in the
clinic with me- it’s very satisfying! Coaching has given me the work-life balance that I
wanted- I’m more involved in my family and less worried about work whilst at home,
I’ve stopped procrastinating and no longer let my own worries overwhelm me. Since
working with Rhiannon I have a better picture of my end goal and what it is I’m
ultimately trying to achieve with all this hard work. Now I’m off on holiday to spend
some well deserved time off knowing that my clinic and patients are well taken care
of.
Incidentally, my golfing handicap has also improved!”

COACHING CLIENT
& COURSE STUDENT
SAM DAVIES BA(HONS) MCHIRO, CHIROPRACTOR
COREFIT CHIRO, MANCHESTER, UK

Can’t recommend Oakley Coaching enough! Philippa and
Rhiannon are experts in the world of coaching and have
helped me over the years in so many ways. Not just in
practice but personally also.
I am so happy that they have finally put everything they
know into a course that we can use to hone our skills. I’ve
just started it and I can tell you straight away it doesn’t
disappoint.
It’s clear, easy to follow and full of unbelievably useful
information that is going to make my communication skills
in practice much more effective.
I'm excited to find out what the rest of the course will bring.

COACHING SKILLS
WORKSHOP
DR ROB FINCH, CEO, ROYAL COLLEGE OF CHIROPRACTORS

Philippa Oakley delivered a seminar for members of the
Royal College of Chiropractors focusing on communicating
with patients in pain, incorporating health coaching and
motivational interviewing techniques.
We were pleased to be able to facilitate a seminar on this
topic for our members given the importance of
incorporating these skills into patient care.
The feedback from our delegates was that the event was
highly engaging and informative, with skills that were
relevant and immediately applicable to practice.

COACHING SKILLS
SEMINAR
CATHERINE QUINN, PRESIDENT, BRITISH CHIROPRACTIC
ASSOCIATION

We invited Rhiannon and Philippa to speak at the BCA
Autumn conference after seeing their seminar at the COPA
series in London. We pride ourselves on the quality of
speakers and CPD we provide to our members and Oakley
Coaching delivered a highly professional and informative
talk with captivating stories from clinical practice.
Our members commented that their presentation was full
of valuable content that would be of enormous benefit to
them, and we would be pleased to invite Oakley Coaching
to speak at future BCA events.
The BCA is always proud to see our members achieving in
various ways and we are delighted to see Philippa and
Rhiannon delivering such high-quality CPD.

WHAT NEXT?
01

Book a meeting

We would be delighted to show you around the course via a screen share
virtual appointment. Please let us know when is most convenient for you
and your team.
You can also visit our website for further information and resources on
coaching skills in health care including our coaching podcast, blog,
newsletter and more.

02

Review our
proposal

After our meeting, we send you any follow-up information and suggested
recommendations as appropriote.
We offer student discounts for all our programmes or a more significant
group rate where we license the course to your establishment for a 3-year
term or longer.

03

Enrol your
students

We take care of the rest and report back to you throughout the training
period. If you have any questions, please do not hesitate to get in contact
with us.

MEET OUR TEAM
PHILIPPA OAKLEY

MCHIRO PGCERT LRCC (PAIN) MRCC
SFEDI LEVEL 5 PERSONAL PERFORMANCE COACH, PROFESSIONAL MEMBER EMCC
Chiropractor, Coach and Mentor with the NHS Leadership Academy

A qualified chiropractor with ten years' experience within the NHS and private
health sector, Philippa has a thorough understanding of the demands on team
members and can help identify and initiate positive change within your
practice.
Philippa graduated from the Welsh Institute of Chiropractic and was awarded
the RCC’s prize for best research project for her work into how thoughts and
feelings surrounding back pain can impact a patient’s response to care. She
began her career working for a group of private clinics with an NHS AQP
contract, completing a PgCert in Professional Development (Chiropractic) with
the AECC and receiving the Graham Heale Award for Outstanding
Postgraduate Training Candidate.
Philippa is the clinical director of Acorn Health, a former multidisciplinary clinic
that successfully pivoted to a virtual health service during the COVID-19
pandemic, and through Oakley Coaching enjoys working with practitioners to
help them develop their soft skills and improve their outcomes from care with
coaching and motivational interviewing skills.
Philippa holds a SFEDI Level 5 Diploma in Personal Performance Coaching
(Distinction), is a Professional Member of the European Mentoring and
Coaching Council and is a Coach and Mentor with the NHS Leadership
Academy.

MEET OUR TEAM
RHIANNON OAKLEY

BA (HONS), ACIM, PROFESSIONAL MEMBER EMCC
SFEDI LEVEL 5 PERSONAL PERFORMANCE COACH
Business Development Strategist and Chartered Marketer

Rhiannon has extensive experience in marketing, public relations and
business consultancy and works to create focus within the team, facilitating
communication, prioritising targets and improving service delivery.
Rhiannon has a BA (Hons) degree in Events Management and Journalism
and started her career working with a diverse portfolio of clients across all
industries. After establishing her own marketing and business development
consultancy, Acorn Creative, she assisted with the expansion of Acorn
Health into a multidisciplinary healthcare clinic and worked as the Practice
Manager. She continues to work with businesses across the globe, currently
assisting with business support and education programmes for Local
Authorities and the Government.
An Associate Member of the Chartered Institute of Marketing, Rhiannon has
extensive experience in business development for SME’s, start-ups and
established businesses and loves helping individuals and teams meet their
potential.
Rhiannon holds a SFEDI Level 5 Diploma in Personal Performance Coaching
(Distinction), has a Certificate in Neurolinguistic Programming (NLP) and is
a Professional Member of the European Mentoring and Coaching Council.
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